Agenda & bookings

Why are no times available? Possible causes: the day is closed (hours or special hours), the staff member
doesn't work that day, the min/max lead or the daily cap were reached, or there's a conflict. (2.2/2.3/2.8)

Can | have a lunch break? Yes — set two ranges in the day's hours (e.g. 09:00-13:00 and 15:00-19:00). (2.3)

A professional works fewer hours than the store. Turn on the member's custom schedule and set the hours
per store; slots become the intersection store x member. (2.8)

A staff member works in two stores. They're required to set a per-store custom schedule (state the hours in
each). (2.8)

How do | make a recurring booking? In the create form, tick the repeat and the end date (not available for
multi-service). (3.2)

| moved/resized by accident on mobile. Press and hold ~0.3 s on the booking before dragging/resizing. (3.5)
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