
To honour the right to erasure, use Anonymize on the customer's row: the personal data (name, contacts,
address and notes) is irreversibly scrubbed, but the appointments and statistics remain (without identifying the
person). The customer is flagged as anonymized.

5.3 Anonymization (GDPR)

? 05-anonymize.png  — The anonymize button and the confirmation prompt. Anonymize“
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