
For one-off dates that differ from the normal hours (holidays, events):

1. Go to Store setup ? Special hours and click Add.
2. Pick the date.
3. Mark Closed (the store takes no bookings that day) or set special ranges (e.g. mornings only).
4. Optional: add a note (e.g. "Christmas").
5. Save.

Special hours override the normal hours on that date — in the backoffice agenda and the public page (closed
days appear blocked to customers).
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