13. Contact &
support

- **Live chat:** the chat widget is available across the site (bottom corner). - **Contact form:** open the
**Contact** page (‘/Contact)), fill in name, email and message. Your message opens a conversation with the
support team.
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Talk to us

e Live chat: the chat widget is available across the site (bottom corner).
e Contact form: open the Contact page (/ Cont act ), fill in name, email and message. Your message
opens a conversation with the support team.
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Legal pages

In the site footer you'll find the Terms, Privacy and the GDPR section (data-subject rights).



Final tips

o Start with chapters 1 and 2 to get your store running; then publish the public page (chapter 4) to take
bookings online.

e Set up messages (chapter 6) to cut no-shows with automatic reminders.

e Use statistics (chapter 9) to understand your busiest days/hours.



